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Attention to Partners and Customers from Germany! Currently we are

We apologize for the inconvenience caused.

experiencing an intermittent problem with our Toll Free Number and working
towards resolving it. Partners and Customers are encouraged to use support
portal / partner zone to engage with support. Alternatively, Partners and
Customers can also use the toll number, +49 893 803 8077, to contact Support.

Arcserve UDP 9.0
Is Now Available

We are thrilled to announce the general
availability of the new Arcserve Unified
Data Protection (UDP) 9.0. Designed to
strengthen Arcserve’s Unified Data
Resilience platform, Arcserve UDP 9.0
has unique features, enhancements,
and product updates.

SPX 7.5 is
available now

Arcserve ShadowProtect SPX 7.5. This
release is focused on improving
performance, scalability , security and
general product stability.
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Welcome to your
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Select an App from the Menu or view this message for more
information ___.

Click herel
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nd Customers from Germany and France! Currently we are experiencing an
our legacy Toll Free Number and working towards resolving it. Partners and
jed to use support portal / partner zone to engage with support. Alternatively,
stomers can use the new toll free number +44 (0) 203 948 6869 or toll number
France - please use the new toll free number +33805542440 / +44 (0)203
+33 182 885 787 to contact Support. We apologize for the inconvenience
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KNOWN ISSUES

Arcserve Cloud Console || UDP Bac...

New Error KB Arcserve UDP 2024-01-04
Document
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SPX 7.5 is available
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Contact Us

FIXED - Arcserve SPX 7.5 | Backup j...

New General ShadowProtect2023-10-11
Information  (Windows)

Arcserve UDP Security Fix update - ...

New General Arcserve UDP 2023-08-08
Information

Automatic Online Activation Fails t...
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Contact Det... Product Assistance T... Category Subject Search Kno... Submit Case

* Contact Name
) Taro Arc X
* Phone * A=)l
03- @gmail.com
* Applicable Business Hour * Preferred Contact Method
Japan v Phone | BT ERGEZER
\ ® Email
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Windows

Recovery Environments
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Arcserve ShadowXafe

Arcserve Backup

Arcserve
ShadowProtect Linux

Arcserve Continuous
Availability



T—ADER (BRIVEDE)

7. BEIEEER (TUZH YR— N1 ZEE) 2ERLFT .

Category Select Detail

FOZh BiR—-b
%:; Select Assistance Type

FHiRHEVSbhREI55

Technical Support License Certificate Request

License Support
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New Installation / Upgrade

[EXE]

Configuration Assistance

Assistance
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Report an Error Performance Issue
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Technical Query License Issue
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License Query License Error
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License Portal Issue Offline Activation
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PLEASE REVIEW BELOW ARTICLES RELATED TO YOUR CASE SUBJECT BEFORE PROCEEDING F...

(Optional) Run the Assured Recovery Test Job Manually

Test Remote Console Connection

How to Create an Assured Recovery Plan

Specify the Task Setting for Test Type - Instant Virtual Machine

UDP 6.5 Email alerts, issue point to smtp.office365.com and gmail ...
How to Verify the arcserve UDP Linux Agent installation

UDP | Agentless | Pre-flight check(PFC) for Hyper-V VM's fails with ...
Arcserve® Unified Data Protection Version 5.0 Update 4 Release ...
Rest Practices: Testing the Integrity of a StorageCraft Backup

How to enable Assured Recovery (AR) or Replica Integrity test
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New Customer Case

Case Created
https://support.arcserve.r RITSNET—ABEEI55 IAL

Case Number 02398320
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