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Arcserve customer Registration

Please read the below information before proceeding to create an Account.

The below "Create Account” process is to register your organization/company the first time for an Arcserve Identity and create the first user as part of the Account being created. This is to be used only when
your organization/company is not already setup with Arcserve. Please continue to use "Create Account" on this scenario (and not for additional user creation for an existing Account)

Create Account Z9JYUv%

For creating additional users - an existing user in your organization has the option to create additional users for logging into Support and Partner portals and associated applications to use. This is available as

part of the User management menu on the left pane after logging into the portal. Please see the video here on additional user creation. If you still need assistance for additional user creation, you may contact
support or your account manager for additional user creation.

Already have an Arcserve account?

arcserve



o R

A—Y—EFH-4
@ Japanese Z3EIR L ThH o, [THO Y MERK] #27 Vv o LET,

ArcsServe customer Registration s .
: A [Japanesel

ZERLET

Arcserve 7 hD > NETR

3R Arcserve 7> hOBFISEE THRIEMMD EE AL
TR > =ZI' )W TR TLIZELN,

710> BEVERk

9 ClC Arcserve 7> b

o> —

arcserve



— P — Xk

A—Y—-F#Fk-5

B FFIERATAA I TRLRZEANDLET, OFA Y 2—HF—ZICTIEF A =L T RLADRBFMICAHEINET,

Arcserve customer Registration Jares .

11—

registerarcserve@

onmicrosoft.com A=) PRLAZANDLFT I

A=)L7 RLAEHEATT

-+ *
L -

Iy

registerarcserve@

A=IF7RLA (#38) h5.

EHREDF TV

ENBEEFETILTAILAY R IDHBDETH? ERREOFIYIZIUYI

onmicrosoft.com 0J4> 1-¥—L&nEEE
TIOBSICIBELET

O & @ LR

arcserve



2 — R

2A—H—Fi%-6
®1—HF —HOBEEIENHERNTHONET, Order DEA B/ HDHAE [F0] 2BRLET,

Arcserve customer Registration (e :

SROBENFRONLEAS, BCRU1-Y—20
71— 53 Hii— N R—S) PHO> MIFEL TV ERRIKLET

B—DA=)V7 RVAICHU, $E8D1-Y-2ZIBETIEN
HJHET TN, COBEEFI-YF-BEHERULBVLSTERCEE N,
; ‘ , OJ4YICBULTIRENEND 7 HI S bTOTLO TR ANTD
registerarcserve@ . nmicrosoft.com 1-H—L2EENDTBIHRENBNET,

registerarcserve@| ynmicrosoft.com

) EATEER1-Y—%

Arcserve ®8il& Order ID. ANBSELEIILIAILAHIDBSHDEITH? THRCLEERBLET

StorageCraft #mEJU7INES%E
BIFEDIZAIGEIRVLET

O &Ly ARV

=
arcserve



2 — R

aA—Y—-F8%-7
(@ Order ID (Arcserve B 53) %> Serial Number (StorageCraft B 52) & ZUIZEIET 5 Fulfillment Number %
BREHLOBRKILBHERZ ANLLEZI W, Y—EXFBFEEZHERO L, X~ 20y o LET,

EBSFEETILI LA FID D HDEITH?

E(A O LR

Order ID / Serial Number %
1234367 BIS5DBARANLET

L5EICBHET S

12345678 Fulfillment Number %
BIFEDBERBANLET

H—-EAFIAEHECHERBVEENEE, - AFBE G a A REULET
FIvoRMIES

IR/ REBICNRA1%Z
IIVvILES
Ty

arcserve



2 — R

A—-Y—&8-8
® 1 —H—ZHFIERETA L%,

S (HEI%a) 2AN0 248

[®

Japan %&#IR “apan

EHERTIE, HEREEAD i

FPr 1%
FF 2

EHESS

TED [R~] 27 ) w7 LET, XBABEEINTOANDMBERY £7,

I —H—5F

LT D Arcserve 1 —H —FIZ AT L TS 72 &L,

S1ER a—H -5

2 * o —

v imicrosoft.com
h ) X=)L
@i nicrosoft.com
BEE*
Japanese

JOI71VORFEER

Japanese Z#IRULFT

(RN Z#2Vwyo LTHEATLET.

v, ARZERICTEIEA

1-¥-4al OJ1VRICA DN BE

(CBDET . A-)l PRLALERSE
DEANTBESRITERLEEL

arcserve



2 — R

aA—H—F§K-9
@+tFaUTAMNEDLD, [FFORY FTEHY FBA] PERTRINEBEEF v LTH D,
[S3 <& 27Uy 7 LET,
XEMTAFRY FBIOEHEARRTESNGEEIE. BERDERICEWVIRIEZIToTLEIL,
FELLARTDBPTCELEWEER 779 vy anibR,. F-E37709F2ZTBLTEHRLLESIVL,

{¥rh 2
\/ FOMRY R TEHD (R

FEA reCAPTCHA

T= )02 — - FRRE

[FAXORY R TRBOIEA ]

(DY)

BHRATATIEUWMES., [ST<CERI M ZHMUTRITUTLIZEN,

P, ro3ca
(KD P

arcserve



o— PR

aA—H—FFK-10
WRICINRT—KREBEETHI VN TIT4 7D RELERYET, A—ILT7RLRADERY 7 AZMERLTLIEI N,

Arcserve customer Registration Japanese -

.510) ) Yo Pt A Y- 4 9Y =
Arcserve J7 =U—ALSC

FERA— )R BN UE U,
BB TOCRERTIBICIE. BREA—)LEHE. ZOPRICHIIII0EIVVIUTLIEE,

EBERO AT LOFRE - B - AT -V JTHRICAUTEHIZENTE, SNULLRDTTY,

| - ——

arcserve



2 — R

21— —-FH-11
OMERY 7 XA &HHER L. BEXREINT-HL [Arcserve 7H T > FeEM] DA —IILAEZFHZXET,
X—I)LND [Arcserve 7HTO > DT 774748 #7 Vw7 LFT,

Arcserve ZHD > MEM

arcserve

Test 15
#H U Arcserve 1—1 7HD > MR S = LI,

FHIZ PERMCUTNARAD—REFEET DI MTOVU9%ZIIvILT

<IEEL,
7 S “HFA4T
‘ [Arcserve 7hU>MNDF7 7144t
zJUv9

BEHEOI-YE: onmicrosoft.com
Arcserve - = 2 ~—Z=> : https:/llogin.arcserve.com

Arcserve

arcserve



A—HY—FFK-12
@ AT Web R— T, BHII/NRRT—RFOBZREEITWLET,

arcserve

A, Arcserve (CHRDCE !
Arcserve 7N MEFERT B

o MLWICAT—EEAN

...........

B EHET/AT— FEAS]

|||||||||||

arcserve



2 — R

A—HY—FF-13
BT TNRRT = FASNZRICKRTT 2WEOEMAZEIRL, BE (FAEHFETAADLTLIEZW)EZANLET,
F-EET NXXT—K Uty NHOBEFEESEZEHRKT A ENAEETT,

@ JAT— RSN BAOSEREERL T Ea0

[FROBIC—8B\ Eo B EATIA? v

el

BT EARYF TEIEEADLTEEY

@ SMs T/NAT— FoUey FEERFHD Y hoOy J@EREFS
HOSZES A

O EEESOEN

arcserve



2 — B

A—HY—F8%-14
@74y IWEELTATA Y R=VDEGREER L%, [RATH7  aetEfT5] 200y LET,

B§EIUYILT, EF1UFBEERRLTLEEW

arcserve



2 — R

A—H—FF-15
B CHFLEOLZERFTIOERAXTC L-E, BEOERIEVWEEAZT T LET, X1 2UEDERENFBAEICEY T,

B =l ot o arcserve
J//(T(L}ﬁﬁ:'}bq] Home S Google Authenticator
Arcserve 770D~ NTY A 2> LT Home storagecraft.com L ) AT TUNSIERDEHNOI— FZEANNUET

E7OZRALTLZEW

SMSEZ:E
FE/IAIILTA NSEESNBERDEHDI— FZEANL
E

arcserve

VISHEEREZE> TRRIEL TS,

RILFI7 08Btz h7vIUET

2
g
NEZEI— READ LTI, .

pa i~

Authenticator 7 U —33>%F A 22 EZRZBE ClE.
Z4%FA QR J— RYIRRSNEEICBRRIDLEITEFEA
QR J—RARFRENBRICHT ZDU—> 23y MEEEL TR,

p THAHDIZ MO A A B EFaI T« LAV —ZEMT B (&
ZPERZIANMETT .

0 Okta Verify
) AIILFTVISREENET v B8R LET.

@ TFa VT F—FREFRZTATA
TFaUFrF— (USBF/C[ZIBluetooth) FIT(FEARZIE
(windows Hello. Touch ID/2&) ZERULET

9 Google Authenticator
S ) AULFTURSIERDEHOI— FEATIUET

=

L. T _ AN

NN
] & 2]
. IR o R L
B B B
. i
P

arcserve



2R

a—Y—5x- 16
LU IE SMS SREEZ R E L 7235 E DB TT,
SRULEITFO59—

arcserve

[BA1%&RU. SMS h'3Z
ERREFEESEAN

SMSEEEE

fswc]

Q

W SMS [CEEEDT—-REANLT
M2

SMS 855 T & DIE

arcserve



2 — R

a—H—5#%-17
21—V —FHEHNTT LE LT, YR—F F—ZIL~DBFHIZIE, [Support] DX =Za—%27 v o LFET,

G rcse r\/e search Arcserve knowledgebase Test Arcserve : c*

&  Arcserve Console @ OneSystem ﬁ Management Portal §] Academy - LMS

Welcome to your Arcsepue

Select an App from the Menu or view this message 'H'/'ﬁ— |\ ,1{—9}[,(3;:‘55

Click herel
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https://support.arcserve.com/ Phone : 0120-702-660
Phone : 0120-630-178

This document could include technical inaccuracies or typographical errors. Changes are periodically made to the information herein. These changes may be incorporated in new editions of this document. Arcserve may make improvements in or changes to the content
described in this document at any time.

© 2026 Arcserve. All rights reserved. All Arcserve marks referenced in this presentation are trademarks or registered trademarks of Arcserve in the United States. All third party trademarks are the property of their respective owners.



	スライド 1
	スライド 2
	スライド 3
	スライド 4
	スライド 5
	スライド 6
	スライド 7
	スライド 8
	スライド 9
	スライド 10
	スライド 11
	スライド 12
	スライド 13
	スライド 14
	スライド 15
	スライド 16
	スライド 17
	スライド 18
	スライド 19
	スライド 20

