arcserve syiR—rR—42)
A—HF— /I XT—FOZEE/YEY k

- 094> 1-Y DN AJ— RZEEFIIE: P2 - P7
- 094> 1-Y D)X AT7—RUtY NEIIE: P8 - P15
202454 R22H

2.0k



1-— KNAD—ROZEE

1. UR—bh R=AICOT( % BEAG EOI-Y— P4I(Ch-YIeEDE, [Settings] 27UvILET.

; Arc Register ® c*
O rc Se r\le search Arcserve knowledgebase ¢ ab

@, OneSystem

g Management Portal  gt] Academy - LMS

-
Attention to Partners and Customers from Germany and France! Currently we are experiencing an intermittent ]

problem with our legacy Toll Free Number and working towards resolving it. Partners and Customers are

encouraged to use support portal / partner zone to engage with support. Alternatively, German ‘ups
0o Customers can use the new toll free number +44 (0) 203 948 6869 or toll number +49 893 803
-] 14

please use the new toll free number +33805542440 / +44 (0)203 948 6868 or toll number +33 1
contact Support. We apologize for the inconvenience caused.

|4

FIXED - Arcserve SPX 7.5 | Backup jobs ...

H H New General ShadowProtect 2023-10-11

~ Arcserve UDP 9.0 Is SPX 7.5 is available now omaton o
P N OW Ava | | a b | e Arcserve ShadowProtect SPX 7.5. This release is

- focused on improving performance, scalability , Arcserve UDP Security Fix update - CVE-...
) We are thrilled to announce the general availability security and general product stability.

. of the new Arcserve Unified Data Protection (UDP) New General  Arcserve UDP  2023-08-08
> 9.0. Designed to strengthen Arcserve's Unified Data Information
= Resilience platform, Arcserve UDP 9.0 has unique

Q. features, enhancements, and product updates. Automatic Online Activation Fails to Con...

New Error KB ShadowProtect 2023-06-23
Document (Windows)
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Register for an Arcserve Account

LOGIN HELP

NRT=RZETNTIN ? ¢ NRT—R Uy bOR-DICRELET .

-Register for an Arcserve Account :  #i& Arcserve 7hD> NeER I R—S(CFBBILE T
(ARHARTIEERBBLE B A )

-LOGIN HELP : [StorageCraft SSO Sign-In Help | ((B8ILE T . (AHA RTEEZBALEE A, )
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4. IBEUA=IL PRLVRIGXEEN 2441 Account password reset] OX—)LZFE, AXHFD
[Reset Password1ZJUyIUE T,

Arcserve Password Reset Requested
Hi

A password resef request was made for your Arcserve account. If you did not
make this request, please confact your system administrator immediafely.

Click this link to reset the password for your usernams,
' ' i@indirectsup.onmicrosoft.com:

Reset Password

nis link expires in

If you experience difficulties accessing your account, send af
idpadmin@storagecraft.com

[Reset Passwordl&z2IUvsy

Go to your Sign-in Help page. Then click the Request help link
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‘ Attention to Partners and Customers from Germany and France! Currently we are experiencing an intermittent KNOWN ISSUES
problem with our legacy Toll Free Number and working towards resolving it. Partners and Customers are
&13 encouraged to use support portal / partner zone to engage with support. Alternatively, German Partners and Arcserve Cloud Console || UDP Backu ps ...

Customers can use the new toll free number +44 (0) 203 948 6869 or toll number +49 893 803 8077 & From France -

11
- please use the new toll free number +33805542440 / +44 (0)203 948 6868 or toll number +33 182 885 787 to New Error KB Arcserve UDP  2024-01-04
contact Support. We apologize for the inconvenience caused. Document
= N vy
-! FIXED - Arcserve SPX 7.5 | Backup jobs ...
H H New General ShadowProtect 2023-10-11
~ Arcserve UDP 9.0 Is SPX 7.5 is available now nometon (mcone)
g N oW Ava | | d bl e Arcserve ShadowProtect SPX 7.5. This release is
- focused on improving performance, scalability , Arcserve UDP Security Fix update - CVE-...
) We are thrilled to announce the general availability security and general product stability.
. of the new Arcserve Unified Data Protection (UDP) New General  Arcserve UDP  2023-08-08
- 9.0. Designed to strengthen Arcserve's Unified Data Information
= Resilience platform, Arcserve UDP 9.0 has unique
¢ features, enhancements, and product updates. Automatic Online Activation Fails to Con...

New Error KB ShadowProtect 2023-06-23
Document (Windows)

Announcement
ShadowXafe 4.8 | Replication job fails wi...
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