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Attention to Partners and Customers from Germany! Currently we are

We apologize for the inconvenience caused.

experiencing an intermittent problem with our Toll Free Number and working
towards reselving it. Partners and Customers are encouraged to use support
portal / partner zone to engage with support. Alternatively, Partners and
Customers can also use the toll number, +49 893 803 8077, to contact Support.

Arcserve UDP 9.0
Is Now Available

We are thrilled to announce the general
availability of the new Arcserve Unified
Data Protection (UDP) 9.0. Designed to
strengthen Arcserve’s Unified Data
Resilience platform, Arcserve UDP 9.0
has unique features, enhancements,
and product updates.

arcserve

SPX 7.5 is
available now

Arcserve ShadowProtect SPX 7.5. This
release is focused on improving
performance, scalability , security and
general product stability.

$mER c*

Arcserve UDP RES51% CVE-2023-41998/CVE-
2023-41999/CVE-2023-42000 iz =3
—JLAEDNT

Arcserve Unified Data Protection 9.x EHFE{F

Arcserve UDP 9.1 Ao~O—F U4

Arcserve Unified Data Protection 9.x ™7 >0—I*
==

Arcserve Backup 19.0 for Windows EHEE{

Arcserve UDP 9.1 DA > A b—JL « Py FFL—*

[ED2T

Arcserve UDP Hk— |~ S+ 707 /7) 1558



https://support.arcserve.com/

J—-ADER (YiK— hEHAEIR)

@ THOYMERES(CIBEZLUL 1-Y -8 & KRAT-R ZAAL. Y1242 1% WwILET,
XHE 3T SERDIAVBELRDFT
T (g6

ve ZHo> NT

arcserve

| COOYE1—FICEFETS

A A EDVTNLTHRETTH ?

1-Y—-2/KAT—REeAALTIVYY

arcserve




J—-ADER (YiK— hEHAEIR)

® UTFEE TR RENZIZ S [SupportlZ7UyIULET,

arcserve e & G

@ OneSystem ﬂ Management Portal  gt] Academy - LMS ? Support |#» Cloud Console

YR—b R—-5)Idc55
Welcome to your

|[dentity

Select an App from the Menu or view this message for more
information ___.

Click herel

arcserve




J—-ADER (YiK— hEHAEIR)

@ YIR—b R=INAOOTA 1%, [FDT—R 127 IILET .

arcserve

search Arcserve knowledgebase

QD

nd Customers from Germany and France! Currently we are experiencing an
our legacy Toll Free Number and working towards resolving it. Partners and
jed to use support portal / partner zone to engage with support. Alternatively,
stomers can use the new toll free number +44 (0) 203 948 6869 or toll number
France - please use the new toll free number +33805542440 / +44 (0)203
+33 182 885 787 to contact Support. We apologize for the inconvenience
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Arcserve UDP Security Fix update - ...
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